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KEDARNATH YATRA
The Do Dham Pilgrimage opening dates depend upon the auspicious day of Akshaya
Tritiya (April-May) also known as Akha Teej, while the closing dates depend on the
festivities of Vijay Dashami, Bhai Dooj, and Diwali (October- November) every year.

03 Nights 04 Days Do Dham Yatra- Charter Service

Do Dham Pilgrimage (Travel to Four Shrines) is India’s most devoted and featured part of India spiritual
tour. Do Dham is the most renowned and holy expedition in India that includes visiting to four glorious
shrines including Yamunotri, Gangotri, Kedarnath and lastly the Badrinath Dham.

A visit to these holy shrines together forms the Chota Do Dham Yatra in India. All these famous sacred
destinations are being located in the astonishing Himalayan foothills of Uttarakhand at distinct districts.
The amazing valleys of the Great Himalayas proudly reflect thousands of years old legends and history
by beholding these sacred shrines at different districts namely Uttarkashi, Chamoli and Rudraprayag on
the splendid Garhwal hills. This exalted trip was being initiated thousands of years ago in 8th Century by
the great reformer and philosopher Adi Shankaracharya and since then the Do Dham tour is welcoming
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numerous pilgrims at such tremendous locations. This glorified expedition starts from Haridwar, the

perfect gateway to God and can be reached to Uttarkashi for Gangotri and Yamunotri shrine and be
completed at Chamoli by visiting the Badrinath Temple.

Packages Cost

Sr. No. Packages Cost Duration
01 INR 1,50,000/- Per Person o3Nights 04 Days
5% Gst Extra
Hotel Details
Sr. No. Places Hotel Name Meals Duration
01 Dehradun Hotel Aketa/ Similar MAP Plan | o1 Night
02 Sersi Hotel Sersi Heights/ MAP Plan | o1 Night
Similar
03 Badrinath Hotel Lords/ Similar MAP Plan | o1 Night
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Tour Itinerary

Day o1: Arrival at Dehradun

Arrive at Dehradun Airport or Railway Station.

Our driver will assist you and provide a warm welcome.

Enjoy a comfortable transfer to your hotel for a complimentary stay.

Indulge in a delicious dinner included.

Take the opportunity to acclimatize before your Yatra.

Please be present at the hotel by 7:30 PM for a briefing

session (exact briefing time will be shared on the arrival day). During this session, your tour
coordinator will provide important details about the upcoming tours and distribute duffel
bags for carrying your luggage.

Rest well to gear up for an exciting start to your Do Dham Yatra!
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Day 02- Dehradun to Kedarnath (Flying Duration: 30- 40Mins)

Arrival in Kedarnath: Reach the Kedarnath region, known for its spiritual significance, serene
naturalbeauty, and snow- capped peaks. Kedarnathisone of the mostrevered heritage
sitesinthe Do Dham Yatra.
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Helicopter Transfer: Board your chopper from Gangotri,and fly to Guptkashi/ Sersi/ Phata
basehelipad. Fromthere,you’ll board another helicopter for a short 6-10-minute flight to
Kedarnath. Please expectawaiting time of1o minutesto 3 hours during the helicopter
changeduetoshuttleslots, weather, or technical reasons.

VIP Darshan at Kedarnath: Upon arrival at the Kedar-top Helipad, ourhandlers willescortyou
foraVIP Darshan atthe Kedarnath Temple, where you will experience thedivine rituals

andserenity of thissacredsite.

Return Transfer: You will be taken back fromthe Kedar Top Helipad to Kedar Basecamp
Helipad. Theday endswith a delicious dinnerand arestful night to prepare for thenext
stage of yourjourney.

Stay at Kedar Basecamp: After darshan, you will be transferred to the Kedar Basecamp fora
comfortablestay

Day 03- Kedarnath to Badrinath (Flying Duration: 30- 40Mins)

Travel to Badrinath: On the fifth day of your Do Dham journey, depart fromKedarnath
basecamp and head towards Badrinath. Along the way, enjoy panoramic views of deep
valleys and majestic Himalayan peaks.

Arrival at Badrinath: Upon arrival at Badrinath Helipad, our handlerswillassist with your
transfertothehotel, whereyou can enjoy adelicious breakfast orlunch.

VIP Darshan at Badrinath: After settling in, visit the sacred Badrinath TempleforaVIP
Darshan of Lord Narayan, experiencing thedivinerituals at this holiest of shrines.

Explore Mana Village: Post darshan, take the opportunity to explore ManaVillage, thefirst
village onthe Indianside of the Indo-Tibetan border. Visit the Vyas Gufa (cave), Ganesh Gufa
(cave),Bheem Pul(bridge)andthe origin point ofthe SaraswatiRiver, richin historyand
mythology.
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Evening at Leisure: End your day by returning to your hotel foracomfortablestayanda
delicious dinner, reflecting on yourjourney through the Valley of Lord Narayan. Preparefor

thefinalday of your Do DhamYatra.

Day 06- Badrinath to Dehradun (Flying Duration: 55- 65Mins)

Breakfast: After breakfast,bow yourhead toBadriNarayan forblessings. If we take off early,
youmight miss breakfast.

ReturnFlight to Dehradun: Flyback to Dehradunwith positive vibesand cherished
memories of your Do DhamYatraby helicopter.

Arrival in Dehradun: Upon arrival at Dehradun, we will collect yourluggage fromthe hotel
and providea comfortable transfer to theairport, railway station, or bus stand, as per your
departure timings.

Tour Conclusion: The tour concludes once we drop youat your departure point within
Dehradun, marking the end of your memorable Do DhamYatra.

Inclusions:
e Pick-upanddrop-offservicesfromDehradun Airport, Bus Stand, and Railway
Station.

e Enjoyalavishone-nightstayin Dehradun, complete with breakfast and dinner.

e Helicopter shuttle tickets for your Kedarnath visit. Comfortablelodgingandall
meals provided duringthe Dodham journey.

e VIPDarshanatevery Dham.

e LocalSightseeing, if time permits.

Special attention to senior citizen.

Roundtripflying charges from Dehradun.
¢ Allapplicable taxes, royalties, and leviesincluded.
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Important Note:

e Asthisisan NSOP(Non-Scheduled Operator Permit) flight, timings are tentative and
subject to permissions and weather conditions.

e Werecommend booking your return flight keeping one buffer day to allow for any
potential delays.

¢ Nothingis coveredbythepackageonthefinalday ofarrivalin Dehradunfrom
Badrinath;justthedrop-offatyourdeparture location is included.

Read all the Terms & Conditions and Important Guidelines carefully for better
understanding.

Terms & Conditions

Flexible Flying Time:
e Flyingtimeissubjecttopermissionsand weather conditions.
e Changesmay occurduetoweatherortechnicalreasons.

Body Weight Limitation:

e Eachhelicoptercanaccommodate upto6 passengerswithatotal weight
limitation of 445 kgforall 6 passengers.

e HeliYatrareservestherighttode-board passengersiftheactual body weight
deviatesfromwhatwas provided atthe time of booking.

e Norefundswillbeprovidedforanypassengerwhois de-boarded due to incorrect
body weight.

e Passengers arerequested to provide exact body weight measured on an electronic
scale.
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e Passengers with a body weight of above 75 kg will be charged INR 2,500 per kg
excess. This amount will be collected in Dehradun before the flight.

e Ifthegivenbodyweightisincorrect, passengerswillbe charged INR3,000perkg
onthefinal check by thepilot, ortheywillbede- boarded without any refund.

e Apenalty ofINR1,20,000 +GST before departure shallbeimposed in case weight of
the passengers crossesthe 450 kg mark,and flying will only take place subject to
Pilot & AME's call.

e Passengers can't be exchanged at the last minute or before 48 hrs of the scheduled
departure.

Luggage Weight:
e 1smallsoftbag(max.3kg)perpassenger, this duffel bag willbe provided by us on the
day of arrival.
e Hard-case luggage or large bags are not allowed.

Flying Schedule:
e Dhamsequencemayvarydueto weather, technicalissues, or government

permissions.
e The departure time and sequence are subject to change.

e New Do Dhampassengers scheduled for departurefrom Dehradunonany
respective travel date shallbe our top priority over the backlog passengers of the
previous date.

Hotel Accommodation:
¢ HeliYatraholdstherighttochangethehotelsatflight originand destinationbasedon

hotelavailability.

e Groupsof 6 passengers ormore may havetostayindifferent hotelsastheywillbe
travelingindifferenthelicoptersduetobody weight limitations.
e Rooms are booked on double or triple sharing basis only.
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¢ Forsingleoccupancyrooms,an additional charge ofINR30,000 per person (tax
inclusive)willapply.
e Anyextranighthaltateitherofthehotelatany ofthedhamsor Dehradunwillbe
directly payable by the guest onthe sameday.
e Incaseofextranighthalthotelscanbe changed depending onthe availability.

Bad Weather Conditions:
¢ Flyinginthehillsis subjecttobadweather conditions, Force Majeure factors, such
as:

- Delayed Air Traffic Clearances/Permissions
- WIP Movements

- Valley Flying by Indian Air Force (NOTAM)

- Technical Snags in Aircraft

- lliness of Flying Crew

- Late Reporting of Passengers athelipads
Passengers shouldbe preparedtoface eventualitiesand inconveniences in such

scenarios.
e Itisstronglyadvisedtokeep oneadditionaldaybeyondthe5N6D itinerary toavoid
inconveniencein case of delays duetobad weather or Force Majeure events.
e Itineraryamendments may occur due to backlogs,bad weather, or natural
circumstances, where we may cover:

- Dodham, Ekdham, or Teendham in 1 or 2 days.
- Inmost cases, ifthereis abacklog duetobad weather, the trip may be cancelled.

® Tour may betreated as cancelled in case no flying is done from Dehradun and we may not shift
the same to next day in case of backlog.

Infants:
¢ Infantsunder2yearstravel free with valid ID/Birth Certificate.
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Airport Transfers:
e Transfers are only provided on arrival and departure days.
e Additional chargesapplyfortransfersto Haridwar/Rishikesh (INR 8,000 per cab).

Passenger Grouping:

e Asinglevehiclewillbe providedforagroup of 6 passengers throughout the tour.
e Passengers may beshifted betweenhelicoptersforsafeweight distribution.

Kedarnath Shuttle:
e Kedarnath Shuttle (Basecamp to Kedarnath)is underthe control of IRCTC and there

are possibilities of delays.

e We can't prioritize charter passengers. In case we are not able to cover the
Kedarnath on the day of arrival at basecamp, we will fly on the next day and after
having darshans, fly to Badrinath on the same day.

e Thereis also a possibility of passengers being split into different shuttle flights due
to IRCTC’s management and scheduling of the Kedarnath helicopter services.

Rescheduling of Booking:
e 20%chargeapplies forrescheduling 30 daysbeforethetour.

e Lessthan3odays’noticewillresultinafresh booking with applicable cancellation

charges.

Payment Terms:
50% deposit at the time of booking; balance due 30 days before departure. Full payment

required before departure to board the helicopter.

Cancellation Policy:
e Upto3odaysbeforeflying date: 60% cancellation charge.
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e oto3odaysbeforeflyingdate:Norefund.
e IftheYatrais cancelled from Dehradunitself due to any force majeure reasons, 20%
of the total amount will be deducted as service and flight preparation charges.

Force Majeure & Bad Weather Refunds:
e Thereshallbenorefund orcompensationin case of any government-imposed

restrictions, natural calamities, pandemics (including Covid-19), war, orany national
emergency, either before or during the Yatra.

e TourCost:Ifo1Dhamarecompletedand1Dhamisleft out, INR 12,500 approx. per
person will be refunded as a credit note. This cost s exclusive of other expenses like
extra night halt, extra transfers, orany extra services utilized beyond the package
inclusions.

e Additional Services: The cost of additional services provided atany Dhamwillbe
deductedfromtherefundable Tour Cost.

e Refund for Unutilized Services: No refund will be provided for any unutilized services
because these services are booked in advance before the commencement of the
season.

e Anychangesin the govt policiesand SOP's will be adhered.

e Anyincreasein government levies or taxes, after the confirmation of booking, will be
extra chargeable to the passengers. Payment against the same will have to be done
beforethe commencement of tour.

e While the touris ongoing, if any group demands to cancel their tour mid- way, the
arrangement of transportation will be done by Heli Yatra,however, cost for thesame
will be borne by the passengers on direct payment basis. Heli Yatra is the service
provider for Do Dham Helicopter tour only. Hence, Heli Yatrais not responsible or
liable for any refund if your further planis disturbed dueto bad weather (Example-
Hotel Bookings after returning back to Dehradun from the trip, Fligts, Bus or Train
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tickets).

e In the event of an unforeseen emergency such as medical concerns, sudden
weather changes, or official instructions if a guestis called back from any Dham (for
example, from Kedarnath basecamp) by helicopter or any other means before
completing thedarshan, thevisit tothat Dhamwillbe considered as completed.

No Show Policy:
If the passenger fails toreportat the scheduled time orlocation, it will be treatedasa No

Show andnorefund willbeapplicable.

No Flying:

¢ [fthereisnoflying duetobad weather or force majeure, we will provide a proportional
refund (excluding taxes, royalty fees and 10% flight preparation charges).

e Refundwillbe processed after 30 working days oncethe season completes.

o If weattempt to fly but fail to land at the destination due to weather or any external
factor, 20% of the total booking amount will be deducted as flight preparation and
operational cost.

Regulatory Permissions:
e Pleasenotethatflightsarestrictly subjecttoweather conditions andclearances
fromall relevant authorities, including DGCA, ATC, and local administration.

e Theremaybesituationswhereotheroperators’helicoptersare flying, but our
company prioritizes safety above alland will proceed only after receivingall
necessaryapprovalsandbeing fully confident in operational safety.

¢ Insuchcases,wemaydelay or cancelthetourentirely,if conditionsare notdeemed

safe orpermissionsarenotgrantedin full.

e Passengersafetyisourtop priority,and wedonottake unnecessaryrisks underany
circumstances.

¢ Incase DGCA, State Government, oranyregulatoryauthority mandatesa
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reductioninthe passenger capacity of the helicopter (for example, reducing from
6 pax to 4 pax)atanytimebefore departure, thenthe cost differenceforthe
reduced seats will be distributed equally among theremaining passengers,and the
extra cost must be paid before boarding.

Our packages and costing are based on 6-passenger occupancy, and any reduction
in allowable capacity by authoritiesis beyond the control of the operator.

Emergency Evacuation Policy:
¢ Incaseofanemergency,thedecisiontoinitiate anevacuation whetherbyroadorany

othermeanswillrest solely with the company, based onsafety assessments and
operational considerations. If the evacuation is approved and arranged by the
company, allassociated transportation costs willbeborne by the company.

e Refundorcreditnote(ifany)shallbeissuedas peractual utilization and operator
policy.

e Guestsarerespectfully advised to follow on-ground instructions at all times to ensure
their safetyandasmooth travel experience.

National/State Emergency:
e IncasepassengerstestCOVID positivebeforethetravel, orthe Yatragets called-off

by thegovernment, orany National or State emergency isimposed, there willbeno

refunds applicable.

e However, passengerswillbe providedaCredit Voucher by Heli Yatraagainstthe
advance paid. It can be utilized against any of our helicopter tours or charter
servicesbythe passengersorany of their friends/relatives.

Credit Note | Voucher:
¢ Intheeventacreditnoteorvoucherisissued,itwillholdafixed monetary valueas

communicatedtotheclientatthetimeof issuance.
e Whentheclientchoosestoredeemthecredit note/voucherfor futuretravel, if there
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isany increasein the tour/package price, the client will be required to pay the
difference between the credit note value and the current applicable price.

e Thecreditnote/voucheristransferableand maybeused by any immediate family
member, relative, or friend of the original client, provided prior writtenintimationis
giventothecompany.

Important Guidelines

Flying Schedule:
e NSOP(Non-Scheduled Operations): Flight timingswillbe communicated thenight

before,based on operational plans.
e DelaysorCancellations: Delays may occur dueto bad weather, technicalissues, or

emergency scenarios. In case of amajorissue, the trip may be cancelled.

Helipad Waiting Times:
e Expectupto2hourswaitingtimeathelipadsduetofactorslikebad weather,

NOTAM, or otheroperational challenges.

e Wewillattemptto depart earlyfrom Badrinath toavoidbad weather. Breakfast
may beskippedin this case.
e Breakfastat Dehradun willincur atan additional cost if preferred.

Documents Required:
¢ AadharCard(for Indian nationals) or Passport (for foreign nationals)is mandatory

forallpassengers.

Accommodation & Transfers:
e Finallistof propertieswillbe shared30days priorto thetravel date.

e Transfersbetween Dehradun, Haridwar, and Rishikesh are available at an additional
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Helipad & Base Camps:
e Forlargergroups, passengersmaylandat different base camps (Phata, Guptkashi,

Sersi) depending on the helicopter's capacity and timing.

Donations & Additional Costs:
e Donations, tips, porter charges, palki/pony charges (except Yamunotri) are not
includedand mustbeborneby passengers.

Special Poojas:
e Nospecial poojasareincluded inthe package. Additional poojas can be arranged at

extra costifrequestedinadvance.

Kedarnath Top Stay:
e Staying at Kedarnath Top requires signing a declaration.
e Accommodation costisINR12,000-15,000 perroom,depending on availability.
e Heli-Yatraisnotresponsibleforanyemergency orservice challenges at Kedar-
Top.

VIP Darshan:
e VIP Darshan provides priority entry inside the temple but does not guarantee

exclusiveaccess. Alldarshans areas perthe government SOPs.
Mobile Network:

e Availableatalllocations: Airtel, JIO, BSNL (Yamunotri, Harsil, Kedarnath, Badrinath).

Add-ons & Customization:
e Anylast-minute changes oradd-onstotheitineraryarenot possible. Allrequests

14
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shouldbe madeinadvance.

Our Heli-Tours are not available for the following VIP’s:
o Speaker Lok Sabh
e Dy. Chairperson Rajya Sabha
e (Central MinistersofCabinet Rank
e (CJI|Supreme Court
e Governors of State
e Chief Ministers of State
e State Ministers of Cabinet Rank
e SPG Protectors - Z category only.

Heli Yatra reserves the right to cancel passengers, who are unruly, abusive, intoxicated, sick,
mentally unfit or anyone else whom we deem to be unsafe to fly. No refund shall be done to such
passenger(s).

Disputes:

e Disputesastolegality, interpretation, application or performance of service or any
of its terms and conditions shall be governed by the laws of Uttar Pradesh
Jurisdiction.

e Bookings will be taken, considering there is acceptance of the above-mentioned
terms & conditionsbythe party.

Note:
¢ Alltermsareintendedto ensure safety, comfort,and smooth operations during the

Do DhamYatra.
e Always planaheadand communicateany specialneedsin advance.

<+¢%¢%¢+»
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